
Administrator’s Message
The holiday season may feel different when a 

loved one moves into Southlake. It can be difficult, 
for example, to include them in special holiday 
traditions such as shopping for holiday gifts or 
cooking the holiday feast.

Creating new traditions and memories is a great 
way to get your loved one in the holiday spirit.

Here at Southlake Village we want your loved 
one to enjoy the holidays and have them feel at home.  
Here are a few ways to help us all get in the holiday spirit.
1. Decorate for the holidays – We invite you to assist your loved 

one in adding some festive flare to his or her room. We do ask 
that these items be fire safe, and need to be hung properly, our 
maintenance department would be happy to help you with this.

2. Holiday Shopping – We are planning a Shopping Extravaganza 
this year. The event will be the evening of Thursday, November 
12th at Southlake Village. This will be a great time to do a little 
holiday shopping with your loved one here at Southlake Village. 

3. Join in the Holiday fun at Southlake –We have a lot of fun things 
happening this holiday season. We hope you will join us for our 
Fall Soup Supper as well the resident holiday party and photos 
with Santa.

4. Visit often – Visits from family and close friends are always 
welcome. Feel free to bring along children and grandchildren, 
as well as family pets. Make sure to stop by the Village Café and 
enjoy some ice cream and other goodies with your loved one.

5. Enjoy holiday meals together – If your loved one is able to attend 
a family gathering outside the facility, please let their 
charge nurse know in advance so we can plan around 
therapy schedules and ensure they get 
their appropriate medications. For those 
unable to go out we will be able to host 
some families here. Please speak with Jen 
in Public Relations about reserving a room 
that you can bring your own food into to 
celebrate. On Thanksgiving and Christmas 
we will be hosting a holiday buffet for residents 
and up to 5 guests. 

We look forward to seeing you and yours this holiday season. 
Thank you for being a part of our family.

Aimee Middleton
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After transitioning an aging spouse or relative into a 
Skilled Nursing Care center, many wonder how they 
can stay involved and ensure their loved one’s care 
needs are being met.

Visiting regularly and getting to know staff members 
are two ways to keep an eye on the type of care a 
relative is receiving. The best way to be informed, 
however, is being involved in care plan meetings.

At the beginning of each resident’s stay, care centers 
are required under federal regulations to assess the 
individual’s abilities and care needs. Those assessments 
are then incorporated into a care plan that outlines the 
types of services the resident will require and acts as a 
roadmap for facility staff.

3 Things You Should Know 
About Care Plan Meetings
By: Denise Brown 

(continued on page 2)

During the 2015 Annual survey  
administered by the Nebraska  
Department of Health and Human  
Services, Southlake Village Rehabilitation and Care 
Center was deemed deficiency-free! It is unusual for a 
skilled nursing facility in the state of Nebraska to receive 
a deficiency-free survey, meaning all services provided 
at Southlake Village Rehabilitation and Care Center 
meet or exceed all state and federal standards. All skilled 
nursing facilities are inspected annually to evaluate 
services and renew state licensure. Unannounced, 
surveyors come in to interview, observe, and check 
records for at least four days. If each of the hundreds of 
regulations are met, the facility is awarded a “deficiency-
free” survey. We are so proud of our staff and how hard 
they work to provide world class care and services.

Perfect Score for 
Southlake Village 

Deficiency-Free

Perfect
Score



Dinner and Discussion
Please join us 

Tuesday, November 10, 2015 
from 6:00-8:00 p.m.

at Southlake Village – 9401 Andermatt Drive 
for a complimentary 

Dinner and Discussion Group 
with Jodi Freeman and Christine Vanderford

Presenting “Five Wishes”

Seating is limited; please reserve your spot
by calling Jen at 402-327-6310

Photos 
with Santa

Saturday, December 19, 2015
9:30-11:30 a.m.

Resident 
Christmas Party

Tuesday, December 22, 2015
2:00 p.m.

The Residents of Southlake Village would like to invite their 
loved ones to the Fifth Annual Fall Soup Supper.

Thursday, November 19, 2015 
5:00-7:00 p.m.

The Fall Soup Supper is a complimentary  
event for residents and their loved ones. 

If you will be joining us  
for this event, reservations  
are required to 402-327-6300  
by November 12, 2015.

Fall Soup SupperFall Soup Supper

3 Things You Should Know About Care Plan Meetings (continued from page 1)

Scheduled on a quarterly basis and attended by residents, 
families and facility staff, care plan meetings are used 
to review and adjust individual care plans. They are an 
opportunity to share your loved one’s personal preferences 
and ensure their medical and non-medical needs are being 
met to your satisfaction.

Here are three ways to get the most out of your loved one’s 
care plan meeting:
1. Share background information – Sharing your loved one’s 

personal preferences and likes/dislikes with staff members 
can improve the quality of care your loved one receives. 
For instance, informing staff of sleeping patterns, dietary 
restrictions and other pertinent information can deeply 
impact your loved one’s daily life. 

2. Raise questions and concerns – Before the meeting; make 
a list of any questions and concerns you want to raise at 
the meeting. Perhaps you notice a change in your relative’s 
health or wonder if your loved one needs new clothes or 
personal items. Or maybe you noticed your loved one isn’t 
eating as much. Regardless of what you bring up to staff 
members at the meeting, it is always important to do so in 
a mutually respective manner.

3. Take notes – During the meeting be sure to jot down any 
information you would like to discuss with your loved 
one, other family members or staff members. Before the 
meeting ends, review your notes and make sure all of your 
questions have been answered.
Care plan meetings are essential to ensuring quality care. 

You will receive a letter from your loved ones social services 
team member informing you of the date of the care plan 
meeting. Please contact your loved one’s social services team 
member to schedule a time and with any questions. 

Reprinted with permission from careconverstations.org

Emily Iske, LCSW
Social Services Coordinator 

402-327-6332

Kaitlin Brazil
Social Services Specialist

402-327-6331
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Shopping Extravaganza
Thursday, November 12, 2015 6:00-9:00 p.m.

Southlake Village Town Hall and Chapel

This is a great opportunity to do some Holiday  
shopping with your loved one. Vendors include  
Silpada, Scentsy, Advocare, baked goods,  
Porch Boards, Splashes of Color, Yummi Tummi 
Gourmet, It’s all in the wrist, Felted Bowls and  
Wine Carriers, Discovery Toys, Oliverde Oil,  
Pampered Chef, 3-C Connections, O’Brien  
Jewelry, Soup-N-More and many more.



Frequently Asked Questions  
About Resident Trust Accounts
What is a resident trust account? A resident trust account is a convenient 
way to pay for your loved ones incidentals i.e. beauty shop costs, items 
they need picked up from the store such as candy, watch batteries, clothes, 
word search books and personal preference items, AND THE SHOPPING 
EXTRAVAGANZA!

Do I have to set up a resident trust account? No. We are happy to bill 
for beauty shop costs separately. However, we will not be able to pick up 
items for your loved one at the store without this account. Family would be 
responsible for all of these purchases and getting them to their loved one.

Does my money belong to me if it is in a trust account? YES! 

Does my money gain interest in this account? Yes, any amount over  
$50 is interest bearing. 

What happens when I no longer live at Southlake Village? We will 
surrender all left over funds to the resident or their estates executor; within 
30 days of discharge from Southlake Village.

Wow! The Southlake Village Walk to End 
Alzheimer team raised $1,472.00. Thank you 
to all who donated walked and cheered us on. 
A special thank you to our team captain Sara 
Krueger for encouraging and building our team!

Thanksgiving Buffet 
Thursday, November 26th at 12:15 p.m. in Town Hall.

Cost: $15 per guest/ No Charge for residents

Seating is VERY Limited so please call Jen at 402-327-6310 to 
purchase your seats by Thursday, November 19, 2015 at NOON. 

Christmas Buffet 
Friday, December 25th at 12:15 p.m. in Town Hall.

Cost: $15 per guest/ No Charge for residents

Seating is VERY Limited so please call Jen at 402-327-6310 to 
purchase your seats by Thursday, December 17, 2015 at NOON. 

 
• For the holiday Buffets, guests are limited to five so many families can 

enjoy the holiday meal with their loved ones. 

• Please note this is the ONLY guest meal served on the holiday.

• If you want to have a private party and bring in your own food, we still  
have rooms available. Please call Jen to reserve at 402-327-6310.

Dear Ms. Middleton,

I was at your facility from May 21st to June 
3rd after having quadruple heart by-pass 
surgery at Bryan Health and was very 
pleased with your facility, cleanliness and 
more importantly the care received by your 
entire staff at Southlake.

When released at Bryan Health one of your 
staff members was there to take me to your 
facility. I was greeted by the nurses and 
immediately my vitals were taken and all 
information charted to be forwarded to my 
doctors. I was kept informed of my progress 
and the medications administered.

Your staff had given me the option of 
eating in my room or the in the dining area 
with others. I choose to dine with others 
and soon found that they all received the 
same fine care as I was receiving. I liked the 
food options that were given and the food 
was always excellent. 

Having the physical and occupational 
therapy within your facility and the 
excellent staff is most beneficial. I was able 
to strengthen myself preparing me for my 
return home.

Your professional staff was very impressive 
how they worked together providing the 
best of care. They were offering to help 
one another with their responsibilities since 
they were extremely busy. That is TEAM 
WORK. I feel this is one of the most 
important aspects of a business. I also had 
the opportunity to see several staff members 
with the many work shifts and I can say I 
did not have one person that would not be 
worthy of their job.

One other observation was how the new 
staff would come into my room and 
introduce themselves to me letting me 
know they would be caring for me. I always 
knew that there would be no change in the 
excellent care during my stay.

I must say that you are definitely on course. 
Keep up the great work in helping others.

Sincerely, 

Gary L. Hahn

What People
Are Saying…
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9401 Andermatt Drive
Lincoln, Nebraska 68526
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Administrator ........................................................... Aimee Middleton
Director of Nursing Services ................................Michelle Santistevan
Assistant Director of Nursing .....................................Stephanie Klein 
Education Coordinator ........................................... Lori Snyder-Sloan
Social Services Coordinator................................................Emily Iske
Social Services Specialist................................................Kaitlin Brazil
People Development Coordinator ...................................Pat Morton
Public Relations Coordinator ................................. Jen Wolf-Wubbels
Admissions Coordinator .................................................... Kim Weis
Admissions Assistant .....................................................Brenda Merry
Clinical Outreach Liaison .............................................. James Nelson
Life Enrichment Coordinator ........................................... Gayle Resh
Office Manager ............................................................Michelle Davis
Payroll/AP Coordinator .............................................. Kiara Ferguson
Facilities Management Coordinator ...............................Mark Rhodes
Environmental Services Coordinator ................................. Clif Bond
Culinary Services Coordinator ..........................................Ranae Due
Executive Chef ...................................................................Andy Fitts
MDS Coordinator ............................................................ Stacy Lytle
MDS Coordinator ......................................................Tracy Anderson
Health Information Manager ..............................................Jill Bialas
Transportation Coordinator ...................................... Mary Dissmeyer
Scheduling and Central Supply Coordinator ............ Paul Christensen
Memory Support Coordinator ....................................Hannah Phelps
Therapy Program Manager ...............................................Sarah Selle
House Charge Nurse ............................................... Sandra Robertson
House Charge Nurse ..................................................Niki Lefferdink
House Charge Nurse ....................................................... Holli Creek
House Charge Nurse ......................................................Muna Baral
Medical Director .........................................................Dr. Allen Hunt

James NelsonKim Weis

Admissions Team…

Brenda Merry


