
Administrator’s Message
I love this time of year! 

Everything is green, beautiful 
and new, and there are a lot of 
new things happening here at 
Southlake.

The residents at Southlake 
Village will be adding some 
beauty and color to our court 
yards this spring/summer. Raised gardening beds 
have been installed in courtyards.

The first phase of our construction project is 
almost complete. With the completion of phase 
one, we are thrilled to offer all private rooms to 
our rehabilitation patients on the Cornhusker 
household. The Havelock household will begin its 
renovation the beginning of June and it too will 
have beautiful all private rooms when phase two is 
complete mid-August. 

We are excited to announce that we will make 
some changes to our dining experience. Beginning 
this summer we will be adding new menu items. 
New menu items include Beef and Broccoli Stir Fry, 
Tomato Pesto Soup, Salmon Steak, Grilled Chicken 
Cesar Salad and Three Cheese Tortellini Soup. 

In the last year we have added talented new 
leaders to our team and promoted current team 
members to new roles. I am pleased to announce the 
promotion of Michelle Santistevan, RN Director  
of Nursing, Stephanie Klein, RN Assistant Director 
of Nursing and to welcome Lori Snyder-Sloan,  
RN Education Coordinator, James Nelson, RN 
Clinical Outreach Coordinator, Emily Iske,  
LCSW Social Services Coordinator, Michelle Davis, 
Office Manager, and Hannah Phelps, Memory 
Support Coordinator.

We hope you will stop by soon to see our 
progress, enjoy a meal and meet our new team 
members.

During the 2014 annual survey administered by the Nebraska 
Department of Health and Human Services, Southlake Village 
Rehabilitation and Care Center was rated deficiency-free! It is unusual for 
a skilled nursing facility in the state of Nebraska to receive a deficiency-free 
survey, meaning all services provided at Southlake Village Rehabilitation 
and Care Center meet or exceed all state and federal standards.

All skilled nursing facilities are inspected annually to evaluate services 
and renew state licensure. Unannounced, surveyors come in to interview, 
observe, and check records for at least four days. If each of the hundreds of 
regulations are met, the facility is awarded a “deficiency-free” survey.
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Perfect Score for 
Southlake Village Deficiency-Free

Perfect
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Southlake Village Rehabilitation and Care Center is proud to have 
excellent Quality Partners, dedicated to improving products and services 
for older adults. It’s Never 2 Late (iN2L), a Colorado based organization, 
and one of our Quality Partners is proud to announce preliminary 
results of a year-long study on effective alternatives to prescription 

drugs for older adults living with 
dementia. Southlake Village 
Rehabilitation and Care Center 
believes in the power of adaptive 
technology. All of our Vetter 
Health Services centers have at 
least one It’s Never 2 Late System 
available for resident engagement. 

The iN2L touch screen computer system has a variety of content that 
includes sensory, reminiscence, brain fitness, physical fitness, and music 
specifically designed to engage seniors with very little prior experience 
with technology. Our team members have seen firsthand the power of 
technology in brightening someone’s mood, engaging someone with 
advancing dementia in meaningful activity, and connecting families 
separated by distance to each other through SKYPE. Story after story 
validates the importance of technology in connecting residents to friends, 
family, and the community.

Adaptive Technology and Active 
Engagement Result in Reduction 
of Psychotropic Medications 
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Choose the Rehab Facility That Knows  
How to Get Your Family Member Going 

My mom has three new hips (one hip had 
to be replaced twice) and two new knees. 
After each surgery to get her new parts, she 
recovered at a long-term care facility. Her 
rehab stays ensured she returned home able 
to maneuver the house’s landscape (which 
includes lots of steps) and able to manage 
her activities of daily living (ADLs) like 
dressing and bathing.

Before going to the hospital for her 
surgeries, my mom and dad toured local 
rehab facilities to find the one she liked 
best. After her first surgery, she chose a 
rehab center which happened to have a 
small therapy room. She came to regret that 
decision so, before her next surgery, she and 
my dad toured local facilities again. This 
time, she chose a facility with a large therapy 
room. This decision turned out to be the 
best one for her. She 
loved the therapists, 
who worked with 
her to meet her goal 
of returning home 
two weeks after her 
surgery. She attended 
therapy twice a day, 
working on regaining 
her strength and 
literally getting back 
up on her feet.

When you search 
for a rehab facility 
for your parent who’s recovering from a 
surgery, like a hip replacement, or a medical 
condition, like a stroke, look for a facility 
with staff experienced in helping individuals 
like your family member. 

The rehab staff working with your family 
member will include the following. 
• A Physical Therapist: The PT helps 

individuals regain their strength as well as 
increase their balance and coordination. A 
therapist will use range of motion exercises to 
keep muscles and joints stay in the best shape 
possible. In addition, a physical therapist can 
work with individuals to manage their pain 
from arthritis and other chronic illnesses. 
Many times, the therapist can create a plan of 
care that helps a resident not only with balance 
and coordination but also control their pain. 

• An Occupational Therapist: The OT helps 
individuals with their activities of daily living, 
which can include dressing, bathing, cooking 
and getting in and out of a car. After a 
surgery, an OT helps individuals learn how to 
make adjustments and modifications so they 
can take care of themselves safely, including 
with the help of equipment and adaptive 
devices. After a decline, the OT works with 
the individual to help accommodate for the 
change in functional level. In essence, an OT 
assists individuals so they safely perform the 
tasks required of them during their day. 

• A Speech Therapist: A speech therapist 
helps individuals with speech, voice, and 
language disorders. If your family member 
has communication or swallowing difficulties, 
then a speech therapist will create a treatment 
plan to help. 

• A Physical Therapy Assistant or Aid: Under 
the guidance of the physical therapist, the  
PTA helps individuals with their ambulation 
and exercises.

As your family receives 
treatment from the therapists, 
consider taking part in the 
therapy sessions. You can watch 
how the therapists interact 
with your family member, the 
exercises they use and how well 
your family member responds. 
In addition, the therapists can 
demonstrate how to safely help 
your family member once he 
or she returns home. You’ll 
want to know how to transfer 
your family member safely, for 

instance, from a wheelchair to a commode. 
You’ll also want to understand how to use 
equipment so you can demonstrate to your 
family member if needed.

The therapists become an important 
part of your family member’s care team as 
important as the nurses and certified nursing 
assistants. When you know the therapists 
and understand the treatment plans, you can 
help your family member 
return home on time.

If you have questions 
about therapy at Southlake 
Village please feel free to 
contact Sarah Selle, PT 
Therapy Program Manager 
at 402-327-6326. Sarah Selle

By: Denise Brown 

Reprinted with permission from careconverstations.org

Michelle Santistevan, RN
Director of Nursing

Michelle 
has 12 
years of 
nursing 
experience, 
as an 

orthopedic nurse at CHI 
St. Elizabeth.  During 
her 12 years of nursing 
Michelle has held many 
second jobs in home 
health care, hospice, and 
agency staffing.  She 
joined Southlake Village 
in 2011 as a part time staff 
charge nurse on Rehab 
and became our Assistant 
Director of Nursing 
in August and then in 
November was promoted 
to Director of Nursing.

Stephanie Klein, RN
Assistant Director of Nursing

Stephanie 
has 17 years 
of nursing 
experience. 
During her 
17 years 
of nursing Stephanie has 
had experience in working 
in physician offices, 
hospice and long term care 
facilities.  Stephanie joined 
the Vetter Health Services 
(VHS) family in 2012 as a 
charge nurse at VHS’s Rose 
Lane in Loup City.  She 
transferred to Southlake 
Village in 2013 as our Staff 
Development Coordinator 
and was promoted to 
Assistant Director of 
Nursing in December.

Meet Our 
Nursing 
Leadership 
Team
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My husband came to Southlake for therapy following a second knee replacement. You did a super great job 
getting him moving again. We have and do recommend you highly to all. Mrs. Leland Stubblefield

What People Are Saying…

Emily Iske, LCSW – Social Services Coordinator

Emily joins our team after 8 years as a Social 
Worker at CHI St. Elizabeth. Emily provides 
social services support to the Cornhusker,  
College View and Haymarket households.

Emily’s direct phone number is 402-327-6332

Kaitlin Brazil – Social Services Specialist

Kaitlin has been at Southlake Village since 2013.  
Kaitlin provides social services support to the 
Belmont, Havelock and Woods Park households.

Kaitlin’s direct phone number is 402-327-6331

Meet Our Social Services Team

Frequently asked questions  
about Resident Trust Accounts:

What is a resident trust account?
A resident trust account is a convenient way to pay for your loved 
ones incidentals i.e. beauty shop costs, items they need picked up 
from the store such as candy, watch batteries, clothes, word search 
books and personal preference items.

Do I have to set up a resident trust account?
No. We are happy to bill for beauty shop costs separately. 
However, we will not be able to pick up items for your loved one 
at the store without this account. Family would be responsible for 
all of these purchases and getting them to their loved one.

Does my money belong to me if it is in a trust account?
YES! 

Does my money gain interest in this account?
Yes, any amount over $50 is interest bearing. 

What happens when I no longer live at Southlake Village? 
We will surrender all left over funds to the resident or their estates 
executor; within 30 days of discharge from Southlake Village.

CASTING CALL
Do/Did you love your experience at Southlake Village?  
We are looking for 1-3 residents, past residents or 
family members who would be interested in being 
stars of an upcoming Southlake Village Commercial. 
Individuals would tell their story as to how Southlake 
Village has made a difference in their life. If you would 
be interested in discussing this opportunity further 
please call Jen at 402-327-6310.

Southlake Village Offers 
Specialized Memory 
Support Programing 

Hannah Phelps, Memory Support Coordinator 
joined the Southlake Village team in August. Her 
position is designed to serve those residents at 
Southlake Village that struggle with memory decline  
by offering meaningful physical, psychosocial and 
spiritual engagement.  

Hannah’s career 
and love for working 
with older adults with 
dementia began in 
2004 as a Certified 
Nursing Assistant. In 
2011, Hannah joined 
the Life Enrichment team at Tabitha as a Memory Care 
Specialist. It was then that she obtained her Certified 
Dementia Practitioner training.  

Much of Hannah’s day at Southlake Village is spent 
working with nursing, housekeeping and the culinary 
services team on the Memory Support Household 
(Haymarket) to create a living environment that 
promotes love, contentment and dignity. The team 
does this by utilizing their Buddies Forever Techniques.  

Buddies Forever teaches the skills needed to work 
effectively with residents with dementia and other 
memory loss.  As we utilize these skills, we enhance our 
residents’ quality of life. 

Hannah also focuses on supporting our residents 
loved ones as they travel this journey.  According to 
Hannah, “Watching families interact with one another 
as they come to visit their loved ones, learning from 
each other and helping each other is amazing. There 
is a friendship that grows as these family members 
come together in their common roles as care givers. 
As families watch their loved ones progress in their 
dementia disease process there may be feelings of 
apprehension or uncertainty.”  As the Memory Support 
Coordinator, Hannah is working with the leadership 
team to develop resources and support where families 
can come together to learn various topics from 
Understanding Memory Loss to Avoiding Care Giver 
Burnout, this group has been deemed the Dinner and 
Discussion Group.

The Southlake Team is thrilled to have Hannah join 
our team.  If you have questions about our Buddies 
Forever Program or our Dinner and Discussion Group 
please contact Hannah at 402-327-6330.
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Administrator .........................................................Aimee Middleton
Director of Nursing Services .............................Michelle Santistevan
Assistant Director of Nursing Services ..................... Stephanie Klein  
Education Coordinator .........................................Lori Snyder-Sloan
Social Services Coordinator.............................................. Emily Iske
Social Services Specialist..............................................Kaitlin Brazil
People Development Coordinator ................................. Pat Morton
Public Relations Coordinator ............................Jen Wolf – Wubbels
Admissions Coordinator ...................................................Kim Weis
Admissions Assistant ...................................................Brenda Merry
Clinical Outreach Liaison ............................................ James Nelson
Life Enrichment Coordinator ..........................................Gayle Resh
Office Manager ......................................................... Michelle Davis
Facilities Management Coordinator .............................Mark Rhodes
Environmental Services Coordinator ................................Clif Bond
Culinary Services Coordinator ........................................Ranae Due
Executive Chef ................................................................. Andy Fitts
MDS Coordinator ...........................................................Stacy Lytle
MDS Coordinator ................................................... Tracy Anderson
Health Information Manager ............................................ Jill Bialas
Transportation Coordinator ....................................Mary Dissmeyer
Scheduling and Central Supply Coordinator ..........Paul Christensen
Memory Support Coordinator ..................................Hannah Phelps
Therapy Program Manager ............................................. Sarah Selle
House Charge Nurse ............................................ Sandra Robertson
House Charge Nurse ............................................... Niki Lefferdink
House Charge Nurse ..................................................... Holli Creek
House Charge Nurse ....................................................Muna Baral
House Charge Nurse ......................................Natasha Konovalchuk
Medical Director ...................................................... Dr. Allen Hunt

James NelsonKim Weis

Admissions Team…

Brenda Merry



Mark Your Calendars 

Tuesday, August 25, 2015 

Dinner and Discussing
Topic:  Caring for the Caregiver
Speakers:  Vicki Newman and Rhonda Saunders

Dinner at 6:00 p.m.; Speaker at 6:30 p.m.
Please RSVP to Jen at 402-327-6310 prior to August 18th at noon.

Thursday, September 10, 2015 

End of Summer Spectacular and Rehab Reunion
The Southlake Village family would like to invite residents, family members, 
past residents and staff to join us for food, music and fun as we celebrate four 
years of serving the Lincoln Community.

Dinner from 5:30-6:30 p.m.; Live Music and Entertainment from 5:30-7:30 p.m. 

Sunday, September 20, 2015

Walk to End Alzheimer’s
Please join the Southlake Village Walk team at Holmes Lake Park.

Registration at 11:00 a.m.; Walk at 1:00 p.m.
Visit www.alz.org to join our team or donate.

Tuesday, October 27th

Trick or Treat
Join us for some Halloween fun at Southlake Village. This is a free event for 
residents, staff, family members and the community. 

From 6:30-8:30 p.m.

Please check out our web site for the most up to date listing of events at 
Southlake Village – www.southlakevillagerehab.com
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